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NEXIWAVE and ALCATEL­
LUCENT are collaborating
to deliver a next-geneliltion
WiMAX broadcast solution.
A1catel·Lucenfs suite ofWiMAX
products will incorporate
NexlWave's MXlv technolOB
which provides the broadcast
and unicast of voice. data and
media over individual streams.
MXtv allows improved delivery
of rich cantent without having
to invest in new infrastructure.

Theft Deterrent
Mobile solutions that are
put in place to solve a spe­
cific problem oftentimes
end up evolving into indis­
pensible business tools.

Such was the case for
Friend Tire, a 42-year-old
tirewholesal.erthathaseight
office locations and serves
22 sta.t:es. The company ini­
tially sought a mobile
resource management sys­
tem that would help it deal
with a spate oftruck thefts.

"We were having real
problems in the early WOOs
withourdelivaytnK:ksbeing

FriendTire drivers see 12-30 customers daily.
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stolen," says Jim Schmidt,
Friend Tire's driver supervi­

sor. "We'd eventually recover
thetruck.,butbythmth.yd
have been relieved oftheir
men:han<fue."

In mid-2ooS, Friend Tue
chosetheVericomVenVlSion
mobile resource manage­
ment solution, which uses
GPS-enabled devices com­
municating via the AT&T

ceIlularnetwork.Thesystem.
now installed in more than
80 vehicles, provides real­
timodatamcludmglocation,
travel speeds, and emissions
times. lhe data are collated.
into reports that Vetitom
provides tD its customersvia
theWeb,whichcanbedown­
loaded into avarietyofappli­
cations, including payrollor
~_.

"We implemented it to
resolve theft, but it evolved
into an importanttoo~,. says
Schmidt.

The system has enabled
FriendTire to:

>traek and recover stolen
vehicles;

>improve customer serv­
icebyletting them know
a driver's whereabouts;

>track the time drivers
spend at each delivery
stop;

>exonerate drivers inacci­
dent disputes; and

>make it easier for drivers
to check-in after hours.
Two thefts happened

shortly after the VeriVision
boxes were installed.
Schmidt was able to go to
the Vericom Web site and
find the location of the
stolen vehicles. Local police
were notified and used the
information provided by
FriendTire totraek thevehi­
des. The first truck was
recovered before the mer­
chandise was even removed.
'The secondinvolved a police
chase complete with a heli­
copter before the thieves
were apprehended.

SYBASE IANYWHERE is
supporting Apple's iPhone
within its Information Anywhere
suite. Information Anywhere
enables iPhone support without
requiring changes to an enter­
prise's messaging InfrastrllClure.
Italso supports the natlR
IPhone email client and pro­
vides secure access to contact
da'bl. Including corporate
directory and personal contacts.

Email systems provider
POSTPATH Is also supporting
APPLE'S IPhone, whIch will
Incorporate Mlaosaft
ActIveSync following Its next
software upgrade. Though
PostPath Isn't a MIcrosoft
email server, it offers native
compatibility with ActiytSync
and Exchange.

ATaT is bringing WEIALO'S
Mobile Dashboard service
to retail enterprises. The
Dashboud helps mobile retail
professionals access real-time
business intelligence via mobile
devices. Using the service.
managers can view KPls aCJ1lSS
s~ region. divisions and
company; executives l3II
evaluate the effectiveness of
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